
Following the issues, journeys and
outcomes of Hope's young people

ISSUES
IMPACT

people through a family health crisis

The UK charity supporting young

WHEN THEY FIRST ARRIVE AT HOPE

Mum
52%

Dad
20%

Step dad 3%
Step mum 1%

Brother 3%
Sister 5%

Cousin 3%
Grandad 4%

Grandma 5%
Other 5%

Most have an
ill mum

Most are 14

New referrals are normally
aged 14, school year 9.

Distress may last up to 3 years

31% still need Hope's support
3 years after joining

Mental health and emotional wellbeing
are seriously affected

160 young people were identified as experiencing at least one serious issue.
One problem affected as many as 118 young people.



Most are referred by
a professional

47%
professional

30%
self-referral

18%
family member 4%

other route

ENTERHOPE
THIS IS WHERE WE COME IN

Relationship problems
117

Self harm including
substance abuse

31

School/college issues

56

Anxiety and panic attacks

118

66

Isolation and loneliness

17 Criminal justice system

More than one issue

74

Behaviour changes

5

More than five issues

35



Last year, we provided:

350 one-to-one chats with a trained
Hope professional

118 supportive youth sessions

56 skill-building trips, workshops
and activities

24 Youth Management Team meetings



Whole families
benefit

99% of parents agree
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DONATE NOW

OUR SUPPORT
IS VITAL.
YOURS IS TOO.

hopesupport.org.uk/donate

recently closed
cases

32
issues were resolved

or improved

34 in

VITAL
ACHIEVE

RELIEFTANGIBLE

FRIENDSHIP

EXCITING UNIQUE

THANK YOU
INVALUABLE BENEFIT

HELPTALK

SHARE FEARS

CONFIDENCEFUN

CARE

HAPPY

SUPPORT
32 times

12 times

67 times 48 times

11 times

14 times

The comments we hear most often are:

WHEN THEY LEAVE HOPE


